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e! Mibty ofR ilr6y5 (RdNay Botdl: C6lS 0irecr6d6

SysrEMs(cRlS) By rHE mrNrsrRy oF RArLways Foi rHE YEAR 2010-11.

The @ntre for Railway lnfqmalion Systems (CRIS) was constituted by 169
MiritorEy of Ra[ways on 01.07.1986 as an autonomous body for corputeri236e6
ac{ivlt'es on lrdian Railwa}rs. CRIS handt€s a nunber of important projects in various
areas of Railway business.

' 'One of the maigr. proieds being handled by CRIS is the Freight Operations
lnformation Syslem (FOIS). This prqiecl has been divided into two modules, the Rake.
MqFSqfte..nt. Syspm (RMS) and the.Terminal Management S!6tern OMS). Rakd;

. Managemint Sys[arir (RMS) has bbi:n tully implemented. All the 851 new field-
locat:oni'of fMSrPhisejll have been imploriented and commissioneO. TMS is nory
available at 1i74 locations. ln addition'to above to capture the ffiic of non-TMS
lcations, .about 600 such locatiorF have been converted into non-device locations
un(tq nodal station scfrerhe. As a result, now more than 99% of freight traffc is
Oo6ta'nrotgti fMS. E-payment sysbm has been implemented for 489 customlrs
and more than.Rs.33,345'cfores of freigiht payment was received.through €-payment
durirE fie year 2O:lO-11. This constitutes about 58% of the total TMS traffic

'Tiir6'more rhodut€ of FdS viz. Control Office Application for Conbol Charting
and'Caew ManaEement, System for ensurino optimum utillzation.'of running staff were
also tleveloped. . CMS Software sysbm was rolled out in December 2007. thto
31.3.2011, about 319 crew booking points were commissioned.

tn Pbssenger Re3ervalion..Sysbem (PRS), Countrywide Network of
Cmtpqterized Enhanced Reservation and Ticketng (CONCERT). based m.the state-
of-the.art. client server technology, has been Installed at all the PRS nodes providing
abdry for thb passen(1eri to bo-ok sgab/berths on any train on lR frorn any'locationl
PFS was n:inifig-at 2355'locition6'dnd handling more than 3000 trains involving more
thhn 1.5 million'passenger transaaibns per day. | 1 i '

" Unres.rred Tic-ketidg System (UfS) starbd as a pilot project at 23 stations in
Delhi area of North?rn Railuiay'-bn 15m August 2002. Seeing the.success of the
s),stem, UTS waS extended.to pther locatiohs and as on 31 .0.3.2011, UTS was wofting
at 4845 siations. ecroEs Atl.lB-dian Railways. By the end.of the yeac-daily-revenues ot
over Rs.29.3 crore were obtained from UTS by providing tickets to over 1.85 crore
passengers eachdiy '\. "

lntegrabd Coach Management System (ICMS) has been developed to help in
improving operational effciency in udlizing passenger coaches and to monitor &
analyzo punctuality. The IGMS application is hosted on cantrd servers located in
CRIS and accessed by remote location$ via the FOIS network.

Parcel Management System (PMS) developeq by CR|S is planned for roll out in
phasesi,|'ntEfrstprr5ie.77stationswillbecovered.on4corridors.'

in" accounts of CRIS for the year 2OlO-11 have been audited by the office of
the Compkollor and Auditor General. There are no major adverse cornments.
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,' Slatemenf giving reasons for dday ia laying of tlre Annual Report atld Auditcd
Ac@unts of lhe Centre for Raihvay Information Systems for the ycat'2010-I l.

i . )r.
.1.
! , The Annual Accoulrts'an(l the Rdceiipts and Paynrents Account of eRlS for the

! yeat 2OlO-l I n'ele closed and nude iva ilable to the Principal Direcior <jf Aud it, Northerrr
; Iiailw"y on I 9.05.201 L Audir of Ac@utrts conir'trehced on I 5.06.201 I and rr.,ere

completed on 18.08.201 I . Draft Audit Report was rssued to CRIS.on 13. I0.201 I . Replies
were sernt to Audit ou 19.lO.2Ol I. The Audit Certificate dated U.ll.21ll was received

'on 25.11.2011. The Audited Accouriis along with.the Annual Reporr for the year 2ol0-l I
' was approved by the Executive.Conrnrittee through. circulation of paperl on 30-Ol.2Ol2

arrd by tlre Goveming Couucil of .CRIS through ciranlation of papers a ?7.02-2O12.
ecOraingy, ihe Annual Report:and Auditeii Accounts for'tlie year 2010-l I is being
placed on rhe Table of Both Houes of Parliameut during the ersurng Budget Session ofon rhe Tabte of Both of Parliameut during the ersurng Budget Session of

' :.1'.'
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