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REVIEW OF THE PERFORMANCE OF THE CENTRE FOR RAILWAY INFORMATION

SYSTEMS(CR|S) BY THE MINISTRY OF RAILWAYS FOR THE YEAR 2010-11.

~ The Centre for Railway Information Systems (CRIS) was constituted by the
Ministry of Raillways on 01.07.1986 as an autonomous body for computerization
activities on Indian Railways. CRIS handles a number of important projects in various:

areas of Railway business.

"'One of the major- projects being handled by CRIS is the Freight Operations.
Information System (FOIS). This project has been divided into two modules, the Rake-
Management. System (RMS) and the Terminal Management System (TMS). Rake

._Management System (RMS) has been fully implemented. All the 851 new field-

locations”of TMS ‘Phase-Il have been implemented and commissioned. TMS is now
available at 1374 locations. In addition to above to capture the traffic of non-TMS
locations, -about 600 such locations have been converted into non-device locations
under nodal stahon scheme.  As a result, now more than 99% of freight traffic is
booked‘through TMS.  E-payment system has been implemented for 489 customers -
and more ‘than .Rs: 33,345 crores of freight payment was received-through e—payment
during the year 2010-11. This constitutes about 58% of the total TMS traffic.

' TWo more modules of FOIS viz. Control Office Application for Control Charting
and’Crew Management: System for ensuring optimum utilization of running staff were
also developed. - CMS Software system was rolled out in December 2007. Upto

31.3.2011, about 319 crew booking points were commissioned.
In - Passenger Reservation - "System (PRS), Countrywide Network of

-Computerized Enhanced Reservation and Ticketing (CONCERT), based on-the state-

of-the-art cllent server technology, has been installed at all the PRS nodes providing
facility for the passengers to book seats/berths on any train on IR from any location.

‘PRS was running.at 2355-0ocations and handling more than 3000 trains mvolvmg more

thén 1.5 million passenger transactions per day.” - K

" Unreserved Tlcketmg System (UT S) started as a pilot project at 23 stations in
Delhi area of Northern Railway on 15" August 2002. Seeing the success of the
system, UTS was extended to other locations and as on 31.03.2011, UTS was working
at 4845 statlons across All Indian Railways. By the end.of the- year,daily-revenues of
over Rs.29.3 crore were obtaaned from UTS by prowdmg tickets to over 1.85 crore

passengers each day. ~
Integrated Coach Management System (ICMS) has been developed to help in

| improving operational efficiency in utilizing passenger coaches and to monitor &

analyze punctuality. The |CMS application is hosted on Central Servers located in
CRIS and accessed by remote Iocatlons via the FOIS network.

Parcel Management System (PMS) developed by CRIS is planned for roll out in
phases Th the first phase, 77 stations will be covered-on 4 corridors.

The accounts of CRIS for the year 2010-11 have been audited by the ofﬁce of
the Comptroller and Auditor General. There are no major adverse comments.
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. Statement giving reasons for delay in laying of the Annual Report and Audited
- Accounts of the Centre for Railway Information Systems l‘or the year 2610-11.

/. _ The Annual Accounts and the Receipts and Payments Account ‘of CRIS for the *
‘ f‘l year 2010-11 were closed and made ‘available to the Principal Director of Audit, Northern
! Railway on 19.05.2011. Audit of Accounts connnenced on 15.06.2011 and were
/ completed on 18.08.2011. Draft Audit Report was issued to CRIS.on 13.10.201]. Replies
were sent to Audit on 19.10.2011. The Audit Certificate dated 24.11.2011 was received
“on 25.11.2011. The Audited Accounts along with:the Annual Report for the year 2010-11
- was approved by the Executive Committee through.circulation of papers on 30.01.2012
: _and by the Govemmg Council of CRIS through circulation of papers on 27.02.2012.
’ Accordingly, ihe Annual Report and Audited Accounts for the year 2010-11 is being
| .. placed on the Table of Both Houses of Parliament during the ensuing Budget Session of

2012.
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